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Mobility

What determines whether you can be insured or remain insured, what the insurance covers and
what you pay for it? The following characteristics influence the acceptance (A) of the motor vehicle
insurance and any optional coverages, the price (P) you pay, and the scope (O) of the insurance.
These characteristics are objective and affect both the risk of a claim occurring and the potential size
of that claim. Not all criteria are always requested.

Feature Acceptance criteria (AC) Rating criteria (TC) Coverage criteria (OC)

Age of driver(s)

Claims history

Insurance history

Driving experience

Residential area

Vehicle characteristics

Usage intensity

Intended use

Driving experience combined with driver age

These criteria are objective: they have an impact on the risk of a claim occurring and on its extent.
Below you will find more explanation about the criteria that are applied.

» Age of the driver(s) (AC, TC, OC): the age of both the regular driver and the occasional driver(s) has
an influence on the acceptance of the insurance as well as on the insurance premium;

¢ Claims history (AC, TC, OC): the claims history provides us with information so that we can
correctly assess the risk. We take into account the number of claims and whether an insurance
company (including NN Non-life) has already refused or terminated one or more of the coverages
you wish to insure, as well as how many claims have been suffered or caused after you took out your
insurance;

¢ Insurance history (AC, OC): the insurance history of the drivers, any criminal convictions and
restrictions that affect your driving behavior play a role in the acceptance of the insurance;

¢ Driving experience of the driver(s) (AC, TC): a driver who has held a driving license for several
years pays a lower premium than if they had passed their driving test in the past year;

¢ Residential environment (TC): in a busy city center, the risk of damage is higher. As a result, a
higher premium will be paid;

¢ Vehicle characteristics (AC, TC, OC): the age and value of the vehicle, the brand and model, power,
safety options and type of fuel may have an influence on the insurance premium of the selected
coverages as well as on the acceptance of the insurance;

¢ Intensity of use (TC): the estimated number of kilometers per year partly determines the premium;
¢ Purpose of use (AT, TC): private and/or professional use or professional transport of goods and/or
persons;

¢ Driving experience combined with the driver’s age (AC, TC, OC): the combination of the driver’s
age and the amount of driving experience they already have partly determines the premium;

This provides us with information so that we can correctly assess the risk. We take into account
claims suffered by you and by one of the drivers. The number of claims also plays a role. We also take
into account whether an insurance company (including NN Non-life) has already refused or
terminated one or more of the coverages you wish to insure and how many claims have been
suffered or caused after you took out your insurance.
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House

What determines whether you can be insured, what the insurance includes, and what you pay?

The following characteristics determine the acceptance (A) of Home, Contents (with optional Theft),
and Legal Assistance insurance, as well as the scope (O) and price (P) you pay. These are essential
factors for assessing risk, and not all criteria are always requested.

Feature A P Q

Address of the insured property

Are you the owner or tenant?

Is it a house or apartment (building)?
Mewly built or recently renovated?
Detached, semi-detached or terraced?
Primary residence, rented, second home or vacant?
Rent (if tenant)?

MNumber of reoms (if owner)?

Fully or partially listed?

Indoor or outdoor pool?

Regular occupation?

Cylinder locks on exterior doors?
Professional activity conducted at home?
(Insured) value of contents?

High-risk natural disaster zone?

Policy refused/cancelled in past & years?
Claims in past 5 years?

Flood-related claims in past 5 years?
Claims after policy started?

Specific measures required

The following criteria apply to home insurance (Woning):

¢ the address of the insured property: the address indicates the risk of damage or burglary. If you
are the owner of a house, the address may also determine the reconstruction value;

¢ whether the property is your main residence, is rented out by you as the owner, is used by you as
a second home and sometimes rented out, or is a building intended for residential use but
temporarily vacant or under renovation;

¢ whether you are the owner or tenant: if you are the owner of a property, you are insured based on
reconstruction value. If you are a tenant, we insure your liability towards the owner;

¢ whether the property is detached, semi-detached or terraced: this affects the value of the
property and also influences the risk in case of theft;

¢ the number of rooms in your property: this partly determines the reconstruction value in the case
of an owner-occupier and the monthly rent in the case of a tenant;

¢ whether the property is fully or partially listed: listed properties often have a different value than
traditional properties;

e whether you have an indoor or outdoor swimming pool; this partly determines the reconstruction
value if you are the owner;

e the year of construction or year of renovation of the property. For a property under construction or
a recent property, a premium discount applies;

e whether the property is regularly occupied: a regularly occupied property reduces the risk of
burglary. The property may never be unoccupied for more than 60 consecutive nights;

¢ whether the exterior doors of the property are fitted with cylinder locks: a well-secured property
reduces the risk of burglary;
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¢ the value for which the contents are insured: the higher the insured value, the higher the
premium you pay. The insured contents also determine the maximum compensation in the event of a
claim;

e whether the insured property is located in an area designated as having an increased risk of natural
disasters: this indicates the risk of damage;

e whether, in the last 5 years, a fire insurance or family insurance policy has been refused or
terminated by an insurance company: this provides us with information to correctly assess the risk;
¢ how many damages to the property have been suffered or caused by flooding in the last 5 years:
this provides us with information to correctly assess the risk;

* how many damages have been suffered or caused after you took out your insurance: this
provides us with information to correctly assess the risk and may influence the continuation of the
insurance, the applicable conditions and the premium you pay. This information is important when
taking out the insurance, but also after the insurance has been concluded. In the offered premium
simulation, costs and taxes are included. These are listed separately in the policy.



fo be

Family

What determines whether you can be insured or remain insured, what the insurance includes and
what you pay? The following characteristics influence the acceptance (A) of the Family insurance and
Legal Assistance, the scope (O) of coverage, and the price (P).

Feature A 0 P

Refusal or cancellation of fire, family or car insurance in last 5 years
Claims suffered or caused in last 5 years

Claims suffered or caused after taking out the policy

Specific family situation

Criteria:

¢ Whether any fire, family liability, or car insurance was refused or cancelled in the past 5 years;
Provides information for assessing risk.

¢ Number of claims caused or suffered by you or your household members in the past 5 years;

Also relevant for risk assessment.

¢ Number of claims caused or suffered after taking out the insurance; Influences acceptance, terms,
and premium level.

* Your specific family situation; Determines the risk of claims and influences the premium. Relevant
both at the start and throughout the policy.

Premium simulations include fees and taxes, though they are listed separately in the policy.



